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WATER SERVICE APPLICATION

Residents residing inside the City Limits require permits for new construction from the Permit Department for all new
water and sewer installations.

Los residentes que residen dentro de los limites de la ciudad requieren permisos para nuevas construcciones del Departamento de Permisos para
todas las nuevas instalaciones de agua y alcantarillado.

NAME DATE # OF OCCUPANTS
(Nombre) (Fecha) (# DE OCUPANTES)
MAILING ADD. CITY Zip
(Direccion de Envio)
CELL PHONE ( ) EMAIL
(# Tel. De Cellular) (Correo Electronico)
PROPERTY LOCATION CITY ZI P
(Direccion de Propiedad) (Ciudad) (Zona postal)
BUYING _OWN_RENT_PROPERTY OWNER PH. # ( )
(Comprando-Duefio-Renta-Nombre de propietario)
EMPLOYER PH. # ( )
(Empleador)
APPLICANT’S DRIVERS LICENSE: STATE B DOB
(Identificacion O licencia del aplicante) (Estado) (Fecha de Nacimiento)
SPOUSE’S NAME DOB
(Nombre de Esposo) (a) (Fecha de Nacimiento)
PREVIOUS ADDRESS HOW LONG?
(Direccion Anterior) (Cuanto tiempo)

HAVE YOU EVER HAD SERVICE WITH SPLENDORA UTILITIES DEPARTMENT? YES _NO__ YEAR
(¢(USTED ANTES Ha TENIDO SERVICIO DE UTILIDADES CON LA CIUDAD DE SPLENDORA?)

Name of authorized person(s) to make changes to your account:
1)) TDL#

2) TDL #

Please check the appropriate box:

____Please keep all personal information and information relating to the volume or units of utility usage or the amounts billed to or collected from
me for utility usage confidential and pursuant to Texas Utilities code, Chapter 82.052(a-c).

___lchoose to keep only my personal information confidential.

__lchoose not to keep any of the above information confidential.

I understand that | will be responsible for my water bill each month until such time as | notify the Water Department to disconnect my service.

(Yo entiendo que seré responsable de mi cuenta de agua cada mes hasta el tiempo que notifique al departamento de agua que desconecten mis
servicios.)

APPLICANTS SIGNATURE

(Firma del applicante)

FOR OFFICE USE ONLY

Total Paid $ Receipt # Work Order #
Security Deposit Turnon New Service New Sewer
Received By Date

Remarks




Service requirement questionnaire

(Questionario de requisitos para servicio)

Please answer the following questions with YES or NO.
(Favor de contester las siquientes prequntas con SI o NO

Is your property inside the City limits?
(Su propiedad estd dentro de los limites de la Ciudad)

Answer only if inside the City Limits.
(Conteste solo si estd dentro de los limites de la Ciudad.)

Was there water service previously on the property?
(¢ La propiedad antes tenia servivio de agua?)

Is there an existing home?
(¢Existe un hogar en la propiedad?)

Are there plans to install or build a home?
(¢ Tienen planes de istalar o construir una casa?)

**%%*If you are planning to build a home, you need to ask for a building permit.

(81 usted tiene planes de construir una casa, necesita pedir un permiso para Construir,) *****

According to the City Ordinance, New installation of mobile homes/manufactured homes

prohibited within the City Limits.

(Segiin la ordenanza de la ciudad, se prohibe la instalacion nueva de casas méviles/casas prefabricadas
dentro de los limites de la ciudad.)

Answer only if outside the city imits.
(Contestar si esta fuera de los Gmites de la Ciudad)

Was there water service previously on the property?
(¢La propiedad antes tenia servicio de agua o drenaje?)

Has the property been vacant for more than 2 years? If YES, we need
a septic inspection report.

(¢ La propiedad a estado vacante por mds de 2 afios? Si contest S1,
bamos a Necesitar un reporte de inspeccién del séptico.)



SERVICE AGREEMENT

PURPOSE: The City of Splendora Water System is responsible for protecting the drinking water supply from
contamination or pollution which could result from improper plumbing practices. The purpose of this service agreement
is to notify each customer of the plumbing restrictions which ensure the public health and welfare. Each customer must
sign this agreement before the Splendora Water System will begin service. In addition, when service to an existing
connection has been suspended or terminated, the water system will not re-establish service unless it has a signed copy
of this agreement.

PLUMBING RESTRICTIONS: The following undesirable plumbing practices are prohibited by State regulations.

A. No direct connections between the public drinking water supply and potential source of Contamination is
permitted. Potential sources of contamination shall be isolated from the public water system by an air gap or an
appropriate back flow prevention device.

B. No cross connection between the public drinking water and a private water system is permitted. These potential
threats to the public drinking water supply shall be eliminated at the service connection by the installations of
an air gap or a reduced pressure zone back flow prevention device.

C. No connection which allows water to be returned to the public drinking water supply is permitted.

D. No pipe or pipe fitting which contains more than 2.5% lead may be used for the installation or repair of
plumbing at any connection which provides water for human use.

E. No solder or flux which contains more than 0.2% lead can be used for the installation or repair of plumbing at
any connection which provides water for human use.

SERVICE AGREEMENT: The following are the terms of the service agreement between the City of Splendora (the Water
System) and (the customer).

A. The Water System will maintain a copy of this agreement as long as the customer and/or the premises are
connected to the Water System.

B. The customer shall allow his property to be inspected for possible cross connection or other undesirable

plumbing practices. These inspections shall be conducted by the Water System or its designated agent prior to

initiating service and periodically thereafter. The inspection shall be conducted during the Water System’s

normal business hours.

One meter is required for each residential, commercial, or industrial service connection.

D. The Water System shall notify the Customer in writing of any cross connection or other undesirable plumbing
practice which has been identified during the initial inspection or the periodic inspection.
The Customer shall immediately correct any undesirable plumbing practices on his premises.

F. The Customer shall, at his expense, properly install, test and maintain any back-flow prevention device required
by the Water System. Copies of all testing and maintenance records shall be provided to the Water System.

G. After the meter has been set, the Customer shall at all times, keep the space occupied by the meter and the
meter box, free from rubbish or obstruction of any kind. Failure to do so, will result in additional charges to
the account.

o

ENFORCEMENT: If the Customer fails to comply with the terms of the Service Agreement, the Water System shall, at its
option, terminate service or properly install, test and maintain an appropriate back flow prevention device at the service
connection. Any expenses associated with the enforcement of this agreement shall be billed to the Customer.

NEW METER TAPS: All new service connections will be left off until service connections and other applicable plumbing
are inspected by the Utility Superintendent or by authorized City personnel.

Date: Customer’s Signature:




